
o u t s o u r c e d  b u s i n e s s  s o l u t i o n s

o u t s o u r c e d  b u s i n e s s  s o l u t i o n s

We provide you with Sarbanes-Oxley accredited accounting 
and administrative support across your international 
operations, with one central point of access and one team 
of contacts who understand your business and speak your 
language.

For details of our current international coverage and plans for 
expansion, please visit our website: 
www.fluencysolutions.com/International-Partners

Our single point of contact is facilitated by the provision of 
all information via one online portal.  This is in a SSL VPN* 
environment controlled through a token authentication 
system.  It enables downloads of financial information, 
searches of live ledger data, approval of transactions for 
posting and payment, and allows review of soft copy 
invoices including an approval history.  The functionality can 
be controlled on a hierarchical basis and is available in user 
definable languages.

Fluency
...centralised accounting support across multiple territories

Fluency is a Blick Rothenberg company, www.blickrothenberg.com.

www.fluencysolutions.com                 
* Secure Sockets Layer Virtual Private Network, 
offering robust and secure remote access to 
business information.

If you are undertaking business in a number of countries, Fluency is a centralised solution 
to the challenges of international expansion and the associated time and costs involved in 
managing multiple ongoing relationships.  

    Technology Systems

Accounting systems

Online access

International payments

Treasury control

     Information Security

Two leased lines from  
independent carriers

Firewalls

Secure client login

Email encryption

Anti-virus / Spam / Spyware

Internal data backup

Dedicated IT team
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Offsite disaster 
recovery centre

Secure offsite data 
back-up & controls

CLIENT



We build upon local expertise in each territory for technical 
matters including local compliance requirements, which vary 
considerably from country to country. The skills of our local 
partner firms are applied to the systems and processes that 
we have developed over almost twenty-five years of financial 
outsourcing. These systems are SAS 70 Type II accredited, 
allowing businesses who are governed by Sarbanes–Oxley 
legislation to rely upon them. 

This means that you do not have to be concerned about 
local differences, you only need to deal with information 
formatted in a way to which your users have become 
accustomed.  By operating within such a framework we are 
able to deliver consolidated financial information and bring 
together answers to any queries you may have in a user 
friendly, efficient and timely manner.  

The systems and processes we have in place are flexible 
to meet your requirements, which are carefully defined and 
documented at the start of our relationship. This can include, 

for example, reporting in US GAAP or IFRS, or bridging 
statements from local GAAP where applicable.  Management 
information can be presented in different formats at local 
and/or group level.  

Our solution affords you the benefits you would expect 
outsourcing to provide, including saving the substantial 
costs and commitments that are incurred when establishing 
and maintaining separate in-house finance functions across 
multiple territories. 

Furthermore, by dealing with one team for all of your global 
reporting requirements, Fluency releases additional time to 
focus on the strategic elements of business expansion.

Fluency draws upon over sixty years of experience and 
expertise within the Blick Rothenberg group of assisting 
companies to expand internationally.  We replace the need 
to recruit specialist accounting staff, either within your 
international operation or centrally.

Translating international expansion into your language

To find out more, please contact:

Jim Brown
jb@fluencysolutions.com
+44 (0)20 7544 8777

Nilesh Shah
ns@fluencysolutions.com
+44 (0)20 7544 8866
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12 York Gate
Regent’s Park

London NW1 4QS
United Kingdom

Tel: +44 (0)20 7544 4866
Fax: +44 (0)20 7224 0553


